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1. What are Emotional Intelligence and Emotional Learning?
It is just not enough to feed only the mind. Because, in the end, it is our emotions that affect how we act, what we learn and how we use all that in our work, family, and community contexts. These important conclusions have paved the road to acknowledging Emotional intelligence (EQ) as a thing just as important as (or even more important than) the regular IQ. Emotional Intelligence describes the ability, capacity, or skill to perceive, assess, and manage the emotions of one's self, of others, and of groups. And Emotional Learning is the practical application of Emotional Intelligence into the educational sphere. According to a popular definition, emotional learning is a process, through which children acquire the knowledge, attitudes and skills needed to recognize and manage emotions, to establish positive relationships, to demonstrate caring for others, to make responsible decisions, and to handle challenging situations constructively. 
Social-emotional learning is needed for a number of reasons. It is necessary in relation to the Zeitgeist (the spirit of the time), and to the way human societies have changed or grown. Today’s informational era has modified the traditional educational process. Innovative reforms have been applied in the school sphere. This has provoked the total reconsideration of the traditional philosophy of education and of older educational techniques. The top priorities of education have been changed. The new objective of the educational process now is that every student has to learn how to learn. Social-emotional learning provides students with that self-reflective ability. It develops not only the students’ knowledge, abilities and capacities, but also – their psychological awareness of themselves and of others.  For what comes first in education now is the student: his/her personal development, his/her individual learning style. The interactive emotional approach has proved to be effective, because its method has united words, images, and actions, with an emphasis on the latter. And (inter)active practice has always proved very beneficial. For, as a Chinese saying goes:
“What I hear – I forget.

What I see – I remember.

What I make – I understand.”

2. Emotional learning in Bulgaria? 
(A practical survey on the Bulgarian educational context)
The aim of this subdivision is to explore the current environment of Bulgarian education (both official and unofficial) in order to seek out if any common features between the emotional learning method and Bulgarian official /or other/ educational programs exist.  For that reason, this chapter has been separated in two parts. The first one presents different national educational programs in order to test out if they have anything in common with the emotional learning method.  The second one presents a few non-governmental projects, struggling for the application of innovative education, and comparable in a way to the emotional learning methodology.
2.1. The official scene  (The National programs of the Ministry of Education and Science)
The national programs are the best to show the top priorities in the official educational system, as they reveal the gaps to be filled, and the main objectives to be met. Here are some of the currently running national programs: 

2.1.1. NATIONAL program   “The school – a students’ territory”
Description of the program:  The natural process of engaging the imagination, the interests, and the talents of the students will undoubtedly cooperate for their physical, intellectual and personal development. The notion of school life has to be reconsidered and reframed, so that the students can perceive their school as something more than just an educational centre, but also as a community with specific life and traditions. A symbolic ritual school system has to be invented in order to motivate the students to participate in the school life and to enforce their sense of belonging. 
Aims of the program:
· Composing general rules for the ritualizing of school life
· Cultivating civic conscience and awareness of the democratic values 
· Enhancing the creative abilities of the students
· Designing spare time programs, aimed to enforce students’ intellectual, spiritual, moral and physical development
· Increasing the students’ motivation for learning
2.1.2. National program “Development of the school and pre-school education and preparation” 
Description of the program: Bulgarian education has to become a new national priority and its aims need to be redefined. This program is based on the understanding that the main value of the educational system must be the child (the student). The interests of all other participators in the educational process have to be submitted to the main objective – equal access and qualitative education for the children. Bulgarian school needs to become contemporary, accessible and valuable.  
Aims of the program:
· Equal access and qualitative education for all students
· Provoking independent thinking, developing practical abilities and encouraging personal development
· Contemporizing the school’s and encouraging out-of-school activities
· Optimizing the school network
2.1.3. NATIONAL plan “Integration of children with special educational needs in the public education system” 
Description of the program: Integrated learning means including disadvantaged children in the official educational sphere. Education is a universal right and integrated learning aims to ensure an equal access to effective education for all children. This method positions the child in the centre of the educational process and affirms that children are individuals with different educational needs. 
Aims of the program:
· Equal access and qualitative education for disadvantaged students
· Supplying different individuals with personal educational needs
Overall conclusion: Apparently, if applied in all three programs emotional learning would be very efficient. It can be a perfect tool for “engaging the imagination, the interests, and the talents of the students” in program number one. It is the most suitable method for “provoking independent thinking, developing practical abilities and encouraging personal growth” in program number two.  It can be a very positive and productive technique for the integration of disadvantaged students, as is the aim of program number three. Still, although some similarities might be observed between the aims of the national programs and those of the emotional learning method, it is obvious that there is no national program directly aimed at presenting the emotional learning methodology. As a conclusion, we can assume that Emotional learning is not well known and widespread in the official governmental educational structures of Bulgaria.
2.2. “Off the beaten track” or the “non-governmental” side of innovative learning
Is emotional learning better known in the non-governmental field? Here are a few examples of similar innovative educational methods, practiced in Bulgaria. 
2.2.1. Educational approach “LIFE SKILLS” 
Description of the method:  The 20th century requires a more pragmatic and humanitarian education. Therefore, the “life skills” project is oriented to finding new opportunities for the establishing of personal and social development in school. “Life skills” is a tendency, supporting the process of total humanitarization of education.  It attempts to establish a new pedagogical culture. 
Aims of the method: 

· Developing personal and social skills at school

· Developing the abilities of thinking, feeling, decision making, communicating, acting of the students

· Encouraging students’ self-awareness

· Surmounting the utterly informative approach and replacing it with more interactive educational techniques
2.2.2. Experiential learning method
Description of the method:
Experiential learning is a process, based on four main components: experience, analysis (reflection over one’s experience), conclusion and application. Experiential learning means changing the behaviour of an individual by practically applying the conclusions made thanks to his/her personal experience. An individual contemplates over his/her knowledge, selects the most important and valuable parts, and eventually applies what he/she has learnt in his future experience. 
Aims of the method: 

· Development of the personality 

· Gaining better personal knowledge, acquiring new abilities, and improving one’s behaviour
Overall conclusion: Obviously, innovative learning practices do exist in Bulgaria. Both of them are quite similar to emotional learning, considering their aims. Some of the above-mentioned strategies even include learning through emotions as a significant unit of their methodology.  Still, the research shows that emotional learning by itself has not been a popular practice in Bulgaria so far.
3. Description of the evaluation system (aims and  instruments)
After presenting the educational environment in Bulgaria, I will present the research strategy, which helped me proceed with my observations and summarize my conclusions. The first step of the strategy required the composing and circulating of a questionnaire among teachers, directors, and experts, working both in the capital (Sofia), and in the countryside (Plovdiv, Veliko Turnovo, Bourgas, Stara Zagora, Pleven, Montana, Gotse Delchev, Samokov, Polski Trambesh). The second step consisted of carrying out interviews and seeking out the opinions of three experts, working in a sphere of expertise connected to education. Both parts of the research can be considered reliable and representative, as they were carried out in a professional way. The number of the questionnaires made is 42 (6 men and 36 women). The survey explores the knowledge of emotional learning both in the capital and in the province, thus trying to present a more elaborate picture. The interviews were executed with three experts, each of whom gave us their own professional point of view (as well as recommendations) on the subject.
4. Representation of the surveys made
This section presents the results of the questionnaires and the interviews. Please view the complete questionnaire and interview form in the enclosures attached. The general conclusions of the questionnaires and interviews are described in the next section.  
4.1. Results of the questionnaire 

In question number one (Do you think there should be a direct connection between human emotions and the educational process?), we have:

·  “Yes” answers - 39
·  “No” answers - 1 
·  “I do not know” answers - 2.
In question number two (Have you ever come up with the concept “emotional learning?”), we have: 

· “Yes” answers - 29
·  “No” answers - 13. 
· There are no “I don’t know” answers in this section. 
The sub question 2a asks those who are familiar with the concept, where they have come up with it. Of all 29 persons, who replied with a “yes”:

· 13 read about it in specialized literature, 
· 11 found it on the Internet, 
· 11 got familiar with it in seminars and trainings, 
· 2 read about it in magazines and newspapers, 
· 2 got familiar with it in self-chosen disciplines, 
· 1 heard it on TV, and 
· One person said he was familiar with the concept through all resources listed above. 
Question number three (Have you ever used the “emotional learning” method in your teaching practice so far?) gives us:

· “Yes” answers - 26 
· “No” answers - 16 
In sub questions 3a (If not, would you use this method?), here is how the people replied  

· “Yes” answers - 36 
· “I do not know” answers - 5. 
· There are no “No” answers in this section.
In question number four (Have you heard of the implementation of “emotional learning” in Bulgaria?), there are:

· “Yes” answers - 11
· “No” answers 31. 
The 4a sub question (If you have answered positively, please specify where it has been implemented) supplies us with the following answers:
· In my own teaching practice – 1

· In a similar, yet different form  (“experiential learning” method) - 1

· In Plovdiv’s Humanitarian high school – 2 persons 

· Open class - 1
· Course/ training - 1
· “Green” school, learning in the open air, traveling  university - 1
In question number five (Do you consider “emotional learning” as an effective and adequate method in respect to the Bulgarian educational system?), there are:
· “Yes” answers – 24

· “No” answers – 2

· “I don’t know” answers – 6

Question number 6 (Do you think that the introduction of such initiative should be considered necessary for Bulgarian schools?), gives us:

· “Yes” answers – 39
· “I don’t know” answers – 3

· There are no “no” answers in this section
Question number seven (Please specify what the necessary beginning of the method introduction must be), gives us:
· Practical seminars and trainings for teachers – 23

· Teacher’s textbooks and reference books – 15

· A specialized website – 13

· Specialized literature – 5

· All listed above – 13

· Other suggestions – materials with good practices, workshops - 2
Question number eight (Do you think that the “emotional learning” method can boost your professional development and optimize the quality of teaching?) gives us:
· “Yes” answers – 38

· “I don’t know” answers – 3

· There are no “No” answers in this section
In question number nine (What is the most suitable environment, to which the method can be most effectively applied?), we have:
· Basic education – 22
· Pre-secondary education – 15

· Self-chosen / Compulsory chosen disciplines – 12

· Out-of-school programs – 10

· Class Hour – 9 

· Art schools - 8

· Compulsory education – 6

· Secondary/ Pre-secondary/ Elementary schools – 5

· Secondary education – 3

· All listed above – 6

· Other suggestions  – trainings - 3
Question number ten (Is there any specific target group, to which the method should be aimed at as a priority?), gives us:
· To all students  - 30

· To ill-educated students – 13

· To disadvantaged students – 10
· To minority students – 7

Question number eleven (For which educational disciplines can the method be considered most appropriate?), gives us:
· Arts – 24
· Society sciences and civic education – 17
· Bulgarian language and literature – 15
· Foreign languages – 11

· Physical education and sports  - 9 

· Natural sciences and ecology – 6

· Mathematics – 2

· To all listed above – 14

Question number 12 (Do you believe that emotional learning can increase the motivation and the presentation of the students?), gives us:
· “Yes” answers – 41
· “I don’t know” answers – 1

· There are no “NO” answers in this section
Question number 13 is the only evaluative open question, where all inquired people were asked to share their own understanding and give their own definition of “emotional learning”. For more profound exploration of those answers, please view the attached questionnaires. 
4.2. Results of the interviews

The second part of the survey included carrying out interviews on the topic of emotional learning with acknowledged experts, working in a similar field of competence. Here is a short introduction to who the interviewed persons are, as well as a record of their answers.
Reni Dimova, our first interviewee, is an Executive manager of “Intercultural Cooperation” Foundation, a non-profit organization, working as an informative, resource and consultancy centre in the field of intercultural cooperation and education. The foundation’s main objectives are to enhance the intercultural cooperation and relations; to establish relations of respect and understanding between members of different cultures; to stimulate the free exchange of good ideas and practices between cultures; and to enrich society through initiatives, related to circulating knowledge. 
Maria Donkova, our second interviewee, is the Executive manager of “Paideia” Foundation, a non-profit organization, whose chief aim is to work for the modernization of Bulgarian education. Paideia foundation works in a few major directions: contemporizing Bulgarian education; building up partnerships between state and civic institutions, in order to support Bulgarian education; developing effective channels for sharing valuable experience, ideas and educational practices;  popularizing the achievements and contemporary methods for solving problems in the educational sphere, etc.
Lydia Dachkova, out third interviewee, is the chairperson of Bulgarian Reading Association (BRA).  BRA is an independent, non-political and non-profit association, aimed at encouraging literacy and its impact on the spiritual, social and intellectual development of the personality. The Association’s priorities include organizing seminars for teachers; developing abilities for independent and critical thinking during the educational process; publishing materials, which encourage good educational practices, etc. 
We asked all three interviewees identical questions, and here is what they replied. When asked, whether they have heard if the emotional learning method was practiced in Bulgaria, they all said “no.”  That is how they explained the reasons for that absence:
1. Why do you think this method is not widespread in Bulgaria?
Reni Dimova: The problem is of a complex nature. In order for a method to be followed, the people must possess the knowledge of it. Alternatively, they should have access to information in order to figure out how this method can be valuable for their pedagogical practice.  What’s more important is that the information has to be presented in an intelligible way, in a language easy to understand. Of course, the Bulgarian teacher has to be an active researcher of information himself and not just a passive receiver. The process requires two sides: of active supply and demand of information.
Maria Donkova:  This is a new method for the Bulgarian educational system. It is quite possible that its applying requires competencies from different fields of expertise, which is quite rare. Probably the method requires more resources, that is to say: both financial and time resources. So far, there has been no possibility for such a method to be practiced in the Bulgarian schools.
Lydia Dachkova:  The Bulgarian is a sober-minded man. He thinks that if something is not considered “serious” and “stern”, it does not deserve any attention. He would not say, “Let’s try it and see what happens”. He is not prone to experimenting. The other reason is that there is no information for the teachers; they are not familiar with the method. My proposal is that the training should begin with the future teachers, that is to say, with the students who are now studying to become teachers.  One should know what the technology / philosophy of the method is, because if one does not know about it, one cannot recommend it. 
2. What should the first steps for introducing the method be? 

Reni Dimova:
Supply and demand of intelligible information.

Maria Donkova:
It should start with a proper explication of the method. Since this is a new method for Bulgaria, we should invent a way to pass the information to the teachers, who will be practicing it. What is most important, we must check how this method will be accepted by the children. We have to seek out the children’s opinion – whether they consider that method suitable and pleasant. If it is no good for the children, then its application would be pointless. 
Lydia Dachkova:
The first steps require a general overview of the method. Basic information must be gathered, including the experience with the method in other countries, a list of those countries, a description of the problems and successful results. What is more, the method must be piloted, before it is approved and widespread.
3. What is the most suitable environment for introducing the method?
Reni Dimova:
In the very beginning, it would be good to start with the basic schools. However, resolute impact will be certain in the context of pre/secondary schools, because the teachers there are so focused on the scientific side of education, that they totally forget that emotions are a key to a better absorption and assimilation of knowledge.
Maria Donkova:
It is the basic school.
Lydia Dachkova:
Emotions is what differentiates the person from the animal, and this goes for all the people, so I do not think any age limitations are necessary. I do not assume age can be an obstacle. On the other hand, it goes without saying, that, one is more easily adaptable and prone to learning quickly at an earlier age.
4. Is there a specific target group, towards which the method must be applied as a priority?
Reni Dimova:
I do not think so. Emotional learning eases the educational process as a whole. It has to apply to every child, so that students can experience education as entertainment. 
Maria Donkova:
I would say it would be better for disadvantaged students. Since this is a specialized methodology, I think it would be more beneficial for them, because apparently the traditional methods have not worked that good for disadvantaged students. 
Lydia Dachkova:
I do not think so. It must be applied to all students altogether. 
5. Coming from your personal experience, how would you define the emotional learning method?

Reni Dimova:
I give it a positive evaluation, if it is applied with stern and purposeful intentions. 
Maria Donkova:
I vote “yes” for everything that implies more than factual knowledge. However, we are still to find out whether the fulfillment of the method is commensurable with the real opportunities of its application. 
Lydia Dachkova:
Probably the introduction of the multiple intelligence method would be suitable for school education. Every child must be provided with the possibility to express his/her best sides. 
6. If we assume that the emotional learning method is a solution to a problem, what would that problem be? 
Reni Dimova:

Lack of motivation for learning.

Maria Donkova:
The lack of children’s motivation for learning. 
Lydia Dachkova:
I cannot assume that if there is a problem, it can be solved by one method only. A problem is solved through a variety of methods, complementary to one another. 
7. What are your personal recommendations for the successful implementation of the project?
Reni Dimova:
The work must “break” the frames of the project and become part of the educational system itself. An approach for institutionalizing the work would better be constructed. When the project is over, there should be a “to be continued…” part. That is when the real work on introducing the initiative will really start.
Maria Donkova: 
The making of useful and accessible products introducing the method would be a nice beginning. That means even products for people who do not know English and do not use the Internet. Practical and experimental applications should be made. The teachers participating in the project will learn some techniques, apply them and then give their feedback on the results. That would be precious. If the information is adequately presented, it can serve as a practical example for other teachers for the future. Another plus would be making a comparative study between all the countries involved with the project.  This will be constructive, because children are alike, despite of the fact they are members of different national cultures. If all the countries can come up with a similar product in the end of the project, this would bring interesting results. 
Lydia Dachkova: 
In the first place, a wide circle of people has to get to know more about the project. You should make a research in order to see whether there are people who already know something about the method and who have already practiced it. If such people exist, it will probably be beneficial if you invite them to the crew, so that they can share their productive experience. 
5. General conclusions from the observations made
Of course, the most important part in this national report is analyzing the results, and seeing what the conclusions are.  Here is what the general conclusions from the questionnaires are.  Ninety percent of the inquired think that a direct connection between human emotions and the educational process does exist.  Two-thirds of them are familiar with the concept “emotional learning”. Most of them have read about it in specialized literature, found it on the Internet or got familiar with it in seminars or trainings. Two-thirds have used emotional learning in their teaching practice so far. As for the ones, who had not used it yet, almost all say that they would rather use it, than not. There is no one who says he/she would definitely not use it. Nevertheless, two-thirds of the inquired say they have not heard of the implementation of this method in Bulgaria. Only one-third replies that they have actually heard of the method’s practice. Two thirds of the interviewed consider the emotional learning method as an effective and adequate method for the Bulgarian educational system. And almost all of the interviewed answer that such an initiative is necessary for the Bulgarian school. The most reliable starting point for the introduction of the method seems to be organizing practical seminars for teachers, followed by teacher’s textbooks and a specialized website. A good amount of people thinks that all the above listed would be suitable together. There are also some other suggestions – that materials with good practices have to be published and shared, and that workshops should be organized. Ninety percent of the interviewed think that emotional learning can boost their professional development, as well as optimize the quality of their teaching. No one thinks the opposite. According to two-thirds of the inquired, the best environment for the method’s application is basic education, followed by pre-secondary education, and self-chosen disciplines. Two-thirds of the students think that the method must be equally applied to all students. Still, almost one half of them consider it proper for ill-educated students. And one third of them say it is suitable for disadvantaged students. Less than one-third thinks it is apt for minority students. According to more than a half of the interviewed, the method should better be applied to artistic disciplines, followed by society sciences and civic education and languages. Half of the teachers think that the method should be applied to all the disciplines listed in the questionnaire. All of the interviewed, but one, believe that emotional learning can increase the motivation and presentation of students.

All the conclusions made so far come to prove that the teacher’s attitude towards the emotional learning method is more than positive. Almost all of them seem to believe in the virtues of the method and they are willing to include it into their own teaching practice. 
The analysis of the interviews shows that all three experts give the method the green light. They all approve of that form of teaching and give useful proposals on what the first steps on introducing the method must be. Of course, the most important section of the interviews is the one with the project recommendations. The first one is to give this project a new life by institutionalizing it (by making it an official, governmentally supported initiative). Another important suggestion is to hold a comparative study between all different countries participating in the project. According to the experts, emotional learning is helpful because it teaches the children that education can be fun, and thus helps them learn while playing, and play, while learning. 
In the end, I think that the most indicative conclusion that has to be made is this: the knowledge of emotional learning in Bulgaria (teachers, parents, governmental programs, etc.) is comparatively little, but the enthusiasm of knowing more about it and practising it is significantly large.
6. An approach to a comparative study
Without a doubt, emotional learning proves to be a very important and beneficial educational method. It is innovative, interpersonal, “socially intelligent”, and psychologically proven. Still, it is not the only method working in that sphere and aspiring for good results. In my opinion, making a comparative approach between the different methods co-existing in the sphere of innovative education might prove to be quite productive. Here are some methods, techniques, and theories, alternative to emotional learning:
· “Life Skills” educational approach 

· Experiential learning 

· Interactive learning

· Individual learning 

· Suggestopaedia (based on suggestology)

· The Seven Intelligences theory
· Lateral thinking 
· Infotainment education (based on presenting information, mixed with entertainment)
All these methods have a common core and being aware of the similarities and differences between them can be profitable. For example, if a teacher has already worked with one of the listed methods, it will be easier for him/her to approach emotional learning because of his/her previous practice. What is more, all these methods have their strong sides, and exploring and combining them can bring along a charitable result. 
7. Recommendations
As a final part of the evaluation in the National report, I will present my recommendations both to the practitioners of the emotional learning method and to the project managers of the “LETHE” project as well.

Recommendations to the practitioners of the method:
· Children should be encouraged to explore and develop their emotional intelligence by tests, games, interactive class activities
· Children should be encouraged to explore and improve their talents and interests as individuals and communication skills (as members of society) 
· Children have to be approached by what they love the most – teaching them a lesson, through their favourite cartoon, for e.g. is an example of emotional learning in practice 
Recommendation to the project management:
· Activities in term of popularizing the concept and methodology of emotional learning have to be organized 
· Representatives from the Ministry of Education could be invited to offer support and/or participate in the project

· The instruments of the project (the curriculums, the website, etc.) should supply with information all the students, parents and teachers, who already showed interest in Emotional learning 
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